
 
 
 
 
 
Frequently Asked Questions 
Laser Pigmentation Removal  
 
How does it work? 
The laser targets inly the pigmented lesion in the skin which absorbs the light, all without damaging the 
surrounding skin. The laser heats up and shatters the pigment. The pigment is then drawn to & out of the 
skin’s surface without harming any surrounding tissue.  
This treatment will reduce the appearance of freckles, pigmentation, sun spots & damage and age spots 
in a non-invasive treatment with minimal downtime 
 
How long does a session take? 
Most treatments are completed within 5-30 minutes, although this depends on the type and size of the 
area being treated.  
 
How many sessions do I need? 
Depending on the severity of the pigmentation, on average we recommend 2-3 sessions to achieve the 
best results although some clients may wish to book 1 session. 
 
How often can I have a session? 
We recommend an interval of 4-6 weeks between sessions to allow the skin to fully heal between 
treatments.  
 
When will I start to see results?  
You can expect results immediately which will only improve in time as your skin fully recovers from the 
treatment. Once complete, you can expect a 70-80% reduction for the treated pigmentation by the end.  
 
How permanent is Pigmentation Removal? 
Pigmentation removal is a semi-permanent non-invasive procedure. 
 
The pigmentation can potentially return over time. However the likeliness of this occurring can be 
significantly reduced through appropriate sun protection and avoiding prolonged exposure.  
 
Does Pigmentation Removal hurt? 
The area being treated may feel a general discomfort due to the lasers heat at most.  
 
Who will be performing my Pigmentation Removal treatment? 
Your treatment will be performed by one of our qualified Laser Therapists. 
 
Pigmentation Removal Pre Care Guide 

• Avoid waxing for 2 weeks pre service 
• Avoid heat induced activities such as swimming, exercise & saunas for 24 hours pre service 
• Avoid excessive sun exposure 2 weeks pre service 
• Avoid spray tans 2 weeks pre service 
• No chemical peels 2 weeks pre service 

 
 
 
 



 
 
 
 
 
Pigmentation Removal Post Care Guide 
Clients can expect tender skin, slight swelling and redness immediately after the service. Later, peeling 
and darkening of the treated pigmentation is expected before revealing the lighter and brighter skin.  

• Avoid waxing for 2 weeks post service 
• Avoid heat induced activities such as swimming, exercise & saunas for 24 hours post service 
• Avoid excessive sun exposure 2 weeks post service 
• Avoid spray tans 2 weeks post service 
• No scrubbing the skin 24hrs post service 

 
Known side effects 
You may experience slight swelling, redness and tenderness post-treatment. These common side effects 
typically last a couple of days only.  
 
Contraindications 
• Cancer 
• Pregnancy 
• Breastfeeding 
• Open lesions 
• Active herpes in the treatment area 
• History of seizures 
• Vitiligo 
• Porphyria 
• On Antibiotics 
• Chemical and mechanic depilatory, or hair bleaching during period 2-6 weeks 
• Photo dermatitis 
• Epilepsy 
• Autoimmune disorders, HIV, AIDS 
• Lupus disease 
• History of hypertrophic or keloid scarring 
• Suspicious pigmented lesions 
• Metal implants in the area of treatment 
• Treatment inside the obit of the eye and mucous membrane (inside nostrils, ears, etc.) 
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