SMOOTH X TAN

Frequently Asked Questions
Tattoo Removal

How effective is the removal?
Our Tattoo Removal procedure has a high success rate of achieving a complete removal.
However, there are a number of factors that can influence the results of the treatment, such as:
e Type of tattoo
e Inktype
e Depth of ink
e Colours in tattoo
e Age of tattoo
e Clients own healing ability
e Skin Type

The results of Tattoo Removal will be more noticeable in the first few treatments due to there being more
pigment.

How long does a session take?
One Tattoo Removal session can take from 20 to 60 minutes. The time is dependent on the size of the
tattoo.

How many sessions are required?
For a complete tattoo removal, approximately 8-10 sessions are required.
The number of sessions is dependent on several factors, mainly:

e Tattoo location

e Age of the tattoo

e Skin type

e Skin colour

e Depth of the ink

How often can | have a session?
We recommend waiting 6 weeks between sessions.

This ensures the skin is not damaged during the entire removal process. The longer the interval time
between sessions, the better the skin integrity. This significantly decreases the risk of scarring.

Having a session earlier than the advised interval time will not speed up the removal process.

When will | start to see results?
Results are visible after just one session. However, an average of 8-10 sessions are required before the
tattoo is completely removed.

Can | have a newly implanted tattoo removed?
Tattoo Removal can only be performed once the tattoo has fully healed. A 6 month wait is required at a
minimum.
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Can | undergo the Tattoo Removal process for multiple tattoos at the same time?
Yes, but this also is determined by how large the tattoos are that need to be removed. Because of this we
cannot treat an area or accumulation of areas any larger than an A5 piece of paper at one time.

It is important to keep in mind that each tattoo will fade differently and the number of sessions required
for each tattoo may vary.

Does Tattoo Removal hurt?

Tattoo Removals are painful but we do take measures at Smooth & Tan to ensure that we give you the
most comfortable treatment possible.

At Smooth & Tan, we use a non-invasive method to remove your tattoo safely and effectively.

Our machine generates short, high intensity pulses of light into the layers of the skin where the tattoo
sits. These target pigmentation in the tattoo and penetrates deep into the skin, without causing injury.
This process breaks up the ink into smaller particles that the body can naturally disperse.

Who will be performing my Tattoo Removal?

All Tattoo Removals are delivered by one of our trained and experienced Tattoo Removal Specialists. You
can be sure you are getting quality results from an experienced Technician when booking a Tattoo
Removal with Smooth & Tan.

Can you correct a Tattoo Removal | started elsewhere?
Unhappy with your Tattoo Removal result at another salon? Book a consult today to discuss how we can
correct your incomplete tattoo removal.

I’m nervous about getting my Tattoo Removed, what do | need to know before my appointment?
Smooth & Tan are committed to creating a safe, welcoming space for all clients.

All Tattoo Removals require a mandatory Tattoo Removal Consult prior to the procedure. During this
consult, our Tattoo Removal Specialist will discuss your desired results and how our Team can help you
achieve them. This also gives you the opportunity to discuss any questions or concerns. This consult will
provide you with the information and support to ensure a positive Tattoo Removal experience, catered
specifically to your personal needs.
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Tattoo Removal Pre & Post Care

Before beginning the Tattoo Removal process

Quit or cut back on smoking for 4 weeks

Keep the area being treated out of the sun for 4 weeks

Avoid sunbathing, tanning beds and self-tanning products for 4 weeks

Inform our Tattoo Removal Specialist about any medications you are taking, especially those that
can make your skin more sensitive to light

Avoid chemical peels, microdermabrasion or other resurfacing procedures for at least 2 weeks
Discontinue use of retinoids, glycolic acids and other exfoliating products on the area for at least 1
week

Throughout the Tattoo Removal process

Quit or cut back on smoking
Keep the area being treated protected from the sun — sun screened or preferably covered
Do not wax, pluck or use depilatory creams on the treated area between sessions

Before each Tattoo Removal session

Eat and hydrate before your appointment

Do not take ibuprofen or aspirin

You can take Tylenol to alleviate discomfort

Wear loose fitting clothing

Avoid hair removal aside from shaving for 6 weeks

Shave the area 24 to 48 hours prior

Remove all makeup, lotions, deodorant and oil from the area being treated
Refrain from consuming alcohol for at least 24 hours

After each Tattoo Removal session

For 48 hours, avoid physical activity, hot showers and saunas

For 48 hours, avoid using makeup, creams or medications on or near the treated area

For 5 days, avoid physical exercise

For 2 weeks, avoid direct sun exposure, hot tubs, pool water, salt water and high pressure water
Cold compresses may be useful to reduce swelling or discomfort

Refrain from alcohol for 3-7 days
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Tattoo Removal Side Effects

Known side effects
There are a few potential side effects you may experience.

Blisters
e Do not pop or prick
e Apply a soothing gel

Scabs
e Do not pick, peel or remove as this can cause scarring and infection
e Let scabbing fall off naturally

Itchy skin
e Donotitch
e Apply a soothing gel or cool pack to ease sensation

Warmth or heat sensation
e This is expected and will last for about 1 hour

What should | do if | experience a side effect?
If the side effect is unexpected or lasts longer the estimated time, please contact our Tattoo Removal
Specialist at Smooth & Tan on 5221 5889.

Contraindications
Unless a signed letter has been provided from a medical professional, we will not perform this treatment
for any client who has the following conditions:
e Lupus or other autoimmune deficiency
e Pregnant or breast feeding
e Bleeding abnormalities
e Treatment of acne in the last six months
e Keloid or very thick scarring
e Inflammatory skin conditions or Injuries
e Hypo-Pigmentation
e Rheumatoid arthritis “Gold” therapy
e Herpes simplex or fever blisters
e Diabetes

e Epilepsy
e Cancer
e HIV/AIDS

e Used StJohn’s Wort in the past 3 months

e Newly tanned skin (including natural sun tan, tanning bed, fake tans) in last 30 days
e Waxing/Plucking/Electrolysis/Sugaring in the past 6 weeks

e Wearing a pacemaker or any metal pins/plates
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